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QUALITY POLICY

We have been committed to the highest quality in our work since the introduction of ISO 9001
quality management in 2009. In our more than 50 years of existence, we have successfully
implemented numerous projects in Austria and around the world. The successes and challenges
of the past have taught us that the importance of high-quality standards and continuous further

development are essential in order to meet the requirements of our customers and future markets.
With this in mind, we align our goals with our quality and environmental policy principles.

e Sustainable use of available resources and a resource-efficient approach in all our
projects

e Continuous further development of our strategic orientation and management
approaches

e Ensuring and improving quality through regular internal quality circles and opportunities
for reflection, e.g. feedback rounds

e Improving and strengthening our products through innovative approaches

e Achieving goals together through teamwork and collegiality

¢ Implementation of shared values in everyday working life

¢ Promote and challenge professionally qualified employees in all business areas through
internal and external training programs

e Further development of our network through intensive cooperation with international
experts and partner companies

¢ Consideration of the needs and requirements of all
If the horizon is clear, you won't be bothered by the little things!

In order to meet this requirement and incorporate the cornerstones of our understanding of quality,

we set new targets at the beginning of each year to fulfill these principles.
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